CATAWBA VALLEY
MEDICAL CENTER

BatientPortal I NSTRICTIONS]OVEriIew;

Your Healthcare Provider will now be able to send you results and other health information via
our secure Patient Portal. When your Provider has sent something to the portal for you to
review, you will be notified via email to the email address that you gave our front office staff.

Go to the Portal at: https://health.healow.com/cvidc

Login using the username and password that was given in your email. (You should also have received it via
email) NOTE: Usernames and passwords are case-sensitive

Click Lab/Diagnostic Reports (Under Medical records Heading) to view any lab/x-ray/other radiology
results that your Healthcare Provider has sent to the portal for your review

Click Visit Summary to view a list of all past appointments including date, time, provider and reason.

Click Personal Health Record (Under Medical records Heading) to view Patient demographics,
allergies, problem lists, medication lists and lab results. (this section may take a few moments to load)

Click My Account to reset password

Click Inbox (Under Messages Heading) to check messages sent to you from your Healthcare Provider or
click Compose to send a message to the practice

Click on Appointments to view all past and future appointments or click new appointment to request
an appointment

Click Education to view diagnosis or medication education that has been sent to you from your provider

Check out the mobile app Healow. Download the
app on your smart phone today!
*search by provider*
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https://mycw105.ecwcloud.com/portal14292/jsp/100mp/personalInfo_New.jsp?mainNav=Account&pgId=personalInfo_New&act=0
https://mycw105.ecwcloud.com/portal14292/jsp/100mp/personalInfo_New.jsp?mainNav=Account&pgId=personalInfo_New&act=0
https://health.healow.com/cvidc

Patient Portal- PATIENT INSTRUCTIONS

To Log-on to the Patient Portal for the first time:

e Go to the portal website: https://health.healow.com/cvidc

e Inthe boxes on the right (circled below) enter the username and password that were given to you in your
email. Click in the first box and enter your Username. Click in the second box and enter your password.
NOTE: username and password are case sensitive, so enter exactly as given to you.

e You can also log into your account using your mobile phone. By choosing the “Using Mobile Phone” icon
below. This will prompt you to enter your first and last name with date of birth. It will then send a verification
code to the number shown. The code will be sent to your code in a text message and you will be prompted
to enter the code. Please note the code is only good for 5 minutes or three attempts to log into the portal.
**Delete any characters that are in the fields before entering your username and password.

LOGIN TO YOUR ACCOUNT

We will send verification code to confi 0 this
number, Standard text mess

Welcome to

Catawba Valley Physical Medicine and Rehab

[ g

OR

Welcome to the se / past summaries, upcoming appaintments and test results while staying in touch with our office

Enter the details below

B Password

[ = V Agcess vour health records through the healow mobile app =

Trouble logging In Login

Find us using our unique practice code on the healow app

)
& == HDDGAA

e The first time you log-in, 2 questions will pop up to verify that you are the patient, answer either one, click
submit
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https://health.healow.com/cvidc

User Validation

welcome IR

As an added security measure, please answer any one of the questions below to
authenticate yourself. By submitting this information you are confirming that you are the
intended recipient of the access credentials and have not obtained the information in error.

Date Of Birth

OR
Phone Number Ext

Submit Cancel

e You will then be directed to the screen to change your password. Password should be 6 or more characters.
(Click on Password Guidelines if you need help creating a secure password).

Reset Password

Congratulations, you have authenticated yourself.

Please select your new password.
Refer Password Guidelines to create secure passwords.

New Credentials Customize your security question.
User Name Security Question
v
Answer

New Password

Confirm New Password

Submit Cancel

e Choose one of the Security Questions & enter the answer
e  Click Submit
e On the next screen, read the 1% Consent form — titled eClinicalWorks Consent form, click Next
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< eClinicalworks Consent form > Practice Consent Form

Online Communications Informed Consent ﬂ

Instructions for Using Online Communications

“You agree to take steps to keep your online communications to and from me
confidential including:

Do not store messages on your employer-provided computer; otherwise personal
information could be accessible or owned by your employer.

Use a screen saver or close your messages instead of leaving your messages on
the screen for passersby to read and keep your password safe and private.

Do not allow other individuals or other third parties access to the computer(s) =]

e

o NOTE: After logging in the first time, you will only have to enter your username and password and you will be
sent directly to your Portal homepage.

Forgot your password?:

e C(Click on the Forgot Password? Link on the Log-in screen. (Under Sign In) An email will be sent to you on

instructions for getting a new password. If this doesn’t work for you, call your Doctor’s office and ask to
speak with the Systems Administrator to get a new password.

Forgot Password?

4 user Name 0 vevessee Login

Using the Patient Portal

Portal Home Screen/ Dashboard: to log out of the portal click Sign Out at the top right

e The navigation band is on the left-hand side of the page.
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Dashboard

Medical records

Lab / Diagnostic R.

Visit Summary
Referrals

Immunization History

My Account

Personal Information
Additional Information
Reset Password
Transmit Logs

Health Access Logs

My Devices

Messages

Inbox
Referral Request

Message Practice

E CarnweaVALLEY
MEDICAL (CENTER °

Powered by eClinicalWorks °
a| COLLAPSE ALL

Practice Details ~ Sign Out

Hi Debby,

Welcome to the secure Patient Portal for Catawba Valley Infectious Disease Consultants and Catawba Valley Physical Medicing and Rehab. Here you may view past vist summaries, upcoming
appointments, and test results while staying in touch with our office. I you are requesting a refill for your medication, please contact your pharmacy and agk them to submit a refill request to our
office. Please note that messages submitied through this pertal will be addressed within 2 business days.

MORE Q)

{ Recent Referrals e Upcoming Appointment «i Latest Lab Results
referral to: valid until: 1] Lab: Date:
100132017 ' ) AFB Blood Culture* 07/21/2017
10/08/2013 7 4 '_“ CBC with Auto Diff. 07/21/2017
Click here for more details o jﬁ‘ HBsAD 062812017
U HBsAg 061282017
request new referral @ View all referrals @ New Appointment @ More Appointments @ View all my labs

Portal Menu

- o Click on the headings to expand each section

Click on the items below the headings to be directed to that section of
the patient portal- detailed in the following pages

Clicking Dashboard will take you back to the homepage of the portal

Dastiboard Medical Records

Medical records

Lab / Diagnostic Reports:

° Click Lab / Diagnostic Reports to view results that your Provider has sent to

My Account

Messages

Appointments

Questionnaires

you for review.
° Click on the lab result that you want to review

Note: When your Doctor has results for you to review, you will get an email
notification at the email address you provided the practice, letting you know that
you have a new message. You will be directed to the Portal to Log-in to check the
message.

Health Tracker

Education

Visit Summary:
° Click Visit Summary to view a list of all visit summaries- a list of visits
populates

(Example on Next page)
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Visit Summaries

06/06/201

05/10/201

ovz2zreol

07/20/201

03/02201

02/09/201

0z2/03201

Date Time Facility Provider

g 08:30 AM Eairarove Primary Health Katherine Crowder

5] 01:30 PM Fairgrove Primary Health Wicki Morris

5 01:00 PM Eairarove Primary Health Wicki Morris

5 01:30 PM Fairgrove Primary Health Wicki Morris

5 04:00 PM Eairarove Primary Health Katherine Crowder

5 04:00 PM Fairgrove Primary Health Katherine Crowder

5 01:30 PM Fairgrove Primary Health Wheatan Williams

Click on the row to open the corresponding visit summary- this may take a moment to load
Print the Visit Summary by clicking the print icon at the top right

Personal Health Record (PHR):

Click Personal Health Record to view your Patient demographics, allergies, problem lists, medications and lab
results. (It may take a few moments to load) ** Note that the medications list is a cumulative list of all of the
medications that you have been on while you have been a patient of our practice. This list includes all dosage
changes and refills as separate items. You will receive a list of your current medications when you check out
at each office visit from our practice.

The report can be printed by clicking ‘Print’ in the top right hand corner under the Sign Out option.

NOTE: The Request PHR button on the home screen/ Dashboard brings up the same information

PHR- View:

Click PHR-View allows the
patient to view one segment

Clinical Information

of his/her personal health Allergies
record at a time, rather than Problems
the consolidated content Procedures
shown in the PHR Complete Vitals
Report. Meds
Immunization

Click on any of the tabs to Labs
expand that section and see Social_Hx
information about Allergies, Family_Hx

Problems, Procedures, Vitals,
Meds, Immunizations, Labs, etc.

Note: This list of labs is not cumulative. The way the system displays the labs is hard to understand. To
view any lab/x-ray/other radiology results that your Healthcare Provider has sent to the portal for your

review, go under the Messages tab.
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My Account

® Click on My Account header to expand section

® (lick Reset Password to change your password

® (lick Personal Information to update or view your personal contact

information.

Messages

Inbox: Your Doctor can send you secure messages that show up in your inbox.

When your Doctor sends you a message, you will get an email notification at the email
address you provided the practice letting you know that you have a new message. You

will be directed to the Portal to Log-in to check the message.

e C(Click on Messages in the menu band on the left of the portal screen

e Click Inbox, your Inbox appears

e Click Compose to send a message to the practice

Drashboand

Medical recongs

My Acoount

Reset Password

Dashboard

Medical records

My Account

Messages

Tnbox

Appointments

E CarmwaaVALLEY
* MEDICAL CENTER

Powered by eClinicalWorks

g Sentltems | Deleted ltems

RE:testing web encounter

Dashboard Inbox
Received From
Wedical records
My Account Test Messaqe
Messages
Inbox
Referral Request

Message Practice

Appointments

Questionnaires

§ Health Tracker

Education

Subject

Pagel of 1

Date Time

06/23/2017 10:21 AM

05/08/2017 03:51 PM
b

View1-2of 2

e C(Click on the subject of the message that you want to view. Messages that have not been opened are

Practice Details  Sign Out

highlighted in bold type. All messages will stay in your inbox until you delete them. If you have more than
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one page of messages, click the Next button at the bottom to see the next window.
F'age|1 -:lfo IECI vI

e The message can be printed by clicking ‘Print’ in the top right hand corner under the Sign Out option.

Appointments

Upcoming Appointments:

e C(Click Future Appointments to view upcoming appointments that are scheduled.
The list populates with the Appointment Date & Time, Reason for appointment,
Appointment Provider, and Appointment Facility. (example below)

e  You will receive an email appointment reminder 2 days before your scheduled

Historical Appoint...

appointment.

Scheduled Upcoming Appointment Details

3:15PM

05/31/2017
Jessica Urzen, DO

Reason: 4 month fiu

Catawba Valley Infectious Disease Consultants

stone PL 5E STE B,ConoverNC 286138262

New Appointment:

® Click the new appointment tab to request an appointment. Make sure to fill in all necessary boxes with the
red asterisk *

® (Click submit and the message will be sent to the office.
Historical Appointments:

e Click Historical Appointments to view past appointments

NOTE: This screen is just a log of appointment dates. You cannot view anything other than what’s on this screen
from this section of the portal.
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